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years, of all reports and referrals of al-
legations of sexual abuse. The agency
shall post its protocol on its Web site,
redacted if appropriate.

(c) The agency protocol shall ensure
that each allegation is promptly re-
ported to the Joint Intake Center and,
unless the allegation does not involve
potentially criminal behavior, prompt-
ly referred for investigation to an ap-
propriate law enforcement agency with
the legal authority to conduct criminal
investigations. The agency may sepa-
rately, and in addition to the above re-
ports and referrals, conduct its own in-
vestigation.

(d) The agency shall ensure that all
allegations of detainee sexual abuse
are promptly reported to the PSA Co-
ordinator and to the appropriate offices
within the agency and within DHS to
ensure appropriate oversight of the in-
vestigation.

(e) The agency shall ensure that any
alleged detainee victim of sexual abuse
that is criminal in nature is provided
timely access to U nonimmigrant sta-
tus information.

TRAINING AND EDUCATION

§115.131 Employee, contractor, and
volunteer training.

(a) The agency shall train, or require
the training of all employees, contrac-
tors, and volunteers who may have
contact with holding facility detainees,
to be able to fulfill their responsibil-
ities under these standards, including
training on:

(1) The agency’s zero-tolerance poli-
cies for all forms of sexual abuse;

(2) The right of detainees and em-
ployees to be free from sexual abuse,
and from retaliation for reporting sex-
ual abuse;

(3) Definitions and examples of pro-
hibited and illegal sexual behavior;

(4) Recognition of situations where
sexual abuse may occur;

(6) Recognition of physical, behav-
ioral, and emotional signs of sexual
abuse, and methods of preventing such
occurrences;

(6) Procedures for reporting knowl-
edge or suspicion of sexual abuse;

(7) How to communicate effectively
and professionally with detainees, in-
cluding lesbian, gay, bisexual,

§115.134

transgender, intersex, or gender non-
conforming detainees; and

(8) The requirement to limit report-
ing of sexual abuse to personnel with a
need-to-know in order to make deci-
sions concerning the victim’s welfare
and for law enforcement or investiga-
tive purposes.

(b) All current employees, contrac-
tors and volunteers who may have con-
tact with holding facility detainees
shall be trained within two years of the
effective date of these standards, and
the agency shall provide refresher in-
formation, as appropriate.

(c) The agency shall document those
employees who may have contact with
detainees have completed the training
and receive and maintain for at least
five years confirmation that contrac-
tors and volunteers have completed the
training.

§115.132 Notification to detainees of
the agency’s zero-tolerance policy.

The agency shall make public its
zero-tolerance policy regarding sexual
abuse and ensure that key information
regarding the agency’s zero-tolerance
policy is visible or continuously and
readily available to detainees, for ex-
ample, through posters, detainee hand-
books, or other written formats.

§115.133 [Reserved]

§115.134 Specialized training: Inves-
tigations.

(a) In addition to the training pro-
vided to employees, DHS agencies with
responsibility for holding facilities
shall provide specialized training on
sexual abuse and effective cross-agency
coordination to agency investigators
who conduct investigations into allega-
tions of sexual abuse at holding facili-
ties. All investigations into alleged
sexual abuse must be conducted by
qualified investigators.

(b) The agency must maintain writ-
ten documentation verifying special-
ized training provided to agency inves-
tigators pursuant to this section.
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